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MY NET PAY PLATFORM USER GUIDE 

 

Once you log in to the My Net Pay platform, you will arrive at the home page. 

From this page, you can easily view: 

• The remaining balance on your child’s KeyFob badge. 

• The most recent transaction made using the badge. 
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1. Adding Funds to the KeyFob Badge 

To add money to your child’s KeyFob badge, you have two options: 

• Click the blue “Top Up” button on the home page. 

• Or select the “Top Up” tab from the menu at the top of the page. 

Once you are in the “Top Up” section, you can: 

• Choose the amount you wish to add. 

• Select your preferred payment method. 

Please note: a transaction fee will be charged for each top-up. 

Once your payment has been completed and confirmed, you will receive a confirmation 

email. 
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2. Booking an Occasional Meal 

To book an occasional meal for your child: 

1. Select the “Orders” tab. 

2. Click on “Meals”. 

3. Choose the date on which you would like your child to have lunch in the canteen. 

4. Complete and confirm your payment. 

Once the payment has been successfully processed, you will receive a confirmation email. 
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